REMINDER CALLS (2 Days in advance)








This is _______________ from ______________’s office. I’m calling to





 remind you of your appointment at __________. Please come in 10-15





 minutes early for check-in. Ill look forward to seeing you.





___________________________________________________________





CANCELLATIONS (With 24 hours notice)





When would be a better time this week to schedule you?





(If there are no appointment times available)





What times would work for you If we get a cancellation? ...... Great. I’ll put





 you on standby and call you with the first available time.





While I have you on the phone let me take you one week past your last





 scheduled appointment so you can keep the times you like.








CANCELLATIONS (Without 24 hours notice)





“ I Forgot”





       -- Since you will be charged for the appointment anyway, why don’t you





          go ahead and come and make as much of the appointment as you can.








“ My kids, husband, wife, etc. can’t make it”





       -- Since the time has been reserved for you and you’ll be charged for the 





          appointment anyway, why don’t you come yourself and take





          advantage of the opportunity for some individual time.


